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Record Initial General Mail Box Greeting
Main Greeting From a phone:
Dial *999 (Main Greeting)
Enter the default password 999

Follow the tutorial prompts

*Set up new passcode (must be different than 999) (otherwise           the tutorial will think it is the first time set up)

*Record Name (Callers will hear this when they access the directory)

*Record Unavailable Message (Message Played when you do not answer)

*Record Busy Message (Message played while you are on the phone and do not answer)
When Finished press the # key

To Save the greeting Press 1


To Listen to the greeting Press 2


To re-record greeting Press 3

Note: There are alternate options from within the SafeCall portal under mail boxes to record or upload .wav file to record the greeting. 
Please contact the SafeCall Help Desk at 704-527-5100 service option 1 for additional assistance.
