Yealink Gigabit IP Phone In-Depth Feature Guide

	Safecall Customer Support 

	888 788 4911 or customerservice@safecall.com 

	Option 1 – Customer Service


	Do Not Have to Dial “1” Before Any Domestic Phone Numbers

	Just dial the number with area code:  
(XXX)-XXX-XXXX


	International Dialing

	Dial PIN:  
Then dial the international number like normal (this only pertains to users who are set up to dial internationally). If you need access, please contact IT. 


	Picking up a Call in Progress

	*8 + ext number + OK button 

(will not work with ring groups – if multiple phones ring at same time with same call)


	Your outgoing caller ID can be set to “unknown caller” if you like.


	Your cell phone can ring (almost) simultaneously as your desk phone. Days/hours of this functionality can be programmed.  Contact SafeCall Support.


	Change Your Ringtone

	Press Menu key (beneath “menu” on screen) 
Press down arrow to 3. Settings 
Press OK button
1. Basic Settings
Press OK button
4. Sound
Press OK button
1. Ring Tones
Press OK Button
1. Common 
(continued)

use up/down arrows to listen and press OK button when you are on the one you want

Press button beneath “Save” on screen
Press Back key until back at main menu


	Voicemail Notification Via Text 

	If you’d like notification via text that you’ve received a voice mail (in addition to email notification), please contact Safecall Support. 


	Voicemails deleted from your phone are gone instantly.  If saved, they remain in the portal for 180 days. 

	You can opt that they be deleted more quickly.  Contact Safecall Customer Support to lower this default setting.


	Change the Pre-programmed Soft Keys and Who They Call

	Please contact SafeCall Support, we will need the IP address of your phone to make the changes. 



